EAST END RESPITE CARE GROUP
PERSON SPECIFICATION

FAMILY SUPPORT WORKER

	 
	CRITERIA
	ESSENTIAL
	DESIRABLE

	 
	1.   Provision of Support
	 
	 

	•
	SVQ Caring for Children & Young People, HNC Social Care or relevant, or previous experience in a related field
	 
	√

	•
	Understanding of mental health problems and learning difficulties
	√
	 

	•
	Understanding of addiction problems and associated issues
	√
	 

	•
	Able to build relationships with others in a professional manner
	√
	 

	•
	To be able to work as part of a team and on your own initiative
	√
	 

	•
	Awareness of community care and the voluntary sector
	 
	√

	 
	2.  Inclusion
	 
	 

	•
	Self-confidence and awareness
	√
	 

	•
	Ability to think creatively
	√
	 

	•
	To promote anti-discriminatory practice
	√
	 

	•
	Ability to empower people
	√
	 

	 
	3.  Communication
	 
	 

	•
	Participate in case revues
	√
	 

	•
	Have excellent written and verbal communication skills
	√
	 

	•
	To report to Project Workers regarding case load
	√
	 

	 
	4.  Supervision
	 
	 

	•
	Ability to accept direct supervision and support
	√
	 

	 
	5.  Training & Development
	 
	 

	•
	To participate in staff training to further develop the individual and the Organisation
	√
	 

	
	6.  Policies and Procedures
	 
	 

	•
	Ability to understand and comply with organisational policies and procedures
	√
	 

	 
	7.  Personal Qualities and Attributes
	 
	 

	•
	Patience and understanding
	√
	 

	•
	Flexibility / adaptability
	√
	 

	•
	Ability to demonstrate positive values about people
	√
	 

	•
	Ability to work in a person centered manner
	√
	 


